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L E T T E R  F R O M  T H E  C H I E FFebruary 19, 2020
 
TO: Mayor Peter Christie and the 
members of Bella Vista City Council
 
RE: 2019 yearly activity and highlights
of the Bella Vista Police Department
 
 
 

The Bella Vista Police Department has had great successes this year and has accomplished
many goals. We have continued worthwhile projects and have identified some organizational
changes to more safely, efficiently and effectively deliver the best police service possible to
the citizens of Bella Vista. Great strides have additionally been taken towards increasing our
overall professionalism and department capabilities.
 
• Shop with a Cop – In 2019 we sponsored 15 local elementary school children — 12 from
Cooper and three from Gravette. This program is extremely popular with the community and
is a great way to make a positive impact in the lives of some of the most innocent and
vulnerable we serve. After our shopping trip, we brought officers, staff, spouses and children
together at the police station for lunch and additional interaction with department members.
Shop with a Cop is generously supported and sponsored by the Bella Vista FOP.
 
• Training – The Police Department continues to provide required annual and continuation
training to our officers and civilian staff; in 2019 the department logged over 3,600 hours of
training. We accomplish this through in-house training conducted by our certified
professional staff and on-line training provided by the Criminal Justice Institute, as well as
outside classes for additional unmet needs.
 
• Safest City – Bella Vista was ranked as Arkansas’ safest city, second year running, by the
National Council for Home Safety. Bella Vista also received a national ranking of the 75th
safest city. This ranking came out in 2020 using 2019 data collected from the FBI. This is a
very respectable ranking, considering there are over 19,000 incorporated cities in the US.
 
• The bike unit is very active in patrolling Bella Vista trails and working community events.
As the new trail system opens in the central part of the city, bike officers will include these
areas on their active patrol. The unit consist of six officers who ride on a part-time basis. The
officers rode a total of 253 miles and participated in 11 community events in 2019. The bike
unit continues to receive very positive feedback and support from the community.
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L E T T E R  F R O M  T H E  C H I E FCommunity Involvement – We still remain very involved in the community as an agency
and will continue to build on this strong, community policing foundation into the future.
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We are still very active in the Benton County S.A.L.T (Seniors and Law Enforcement
working Together) Council. In 2019, S.A.L.T. held two Senior Safety Academies and
eight Coffee with a Cop events. Three of the Coffee with a Cop events occurred in Bella
Vista. In October one academy was hosted by the Bella Vista Lutheran Church with
over 110 people attending.
We also participate in Drug Free Benton County and through our Drug Take Back box
collected over 1,317 pounds of prescription medication for destruction. Additionally,
we continue to pursue the acceptance of the Drug Free Benton County curriculum
within Cooper Elementary school.
One of our bigger community events is National Night Out. The 2019 event was
Tuesday, Aug. 6. The event was well attended and supported and is popular with
families because it gives department members the opportunity to connect with
residents while providing information and education. This event will continue to grow
as we work toward improvements in both advertising and event presentation.
We provided active shooter training and building security assessments at numerous
locations throughout the year. This included City Hall, in which several security needs
were identified and resolved.
The need for a second K-9 unit was realized and met through generous donations
from our Bella Vista residents and surrounding community. This was a great
accomplishment in that a new K-9 and initial training alone costs over $10,000.
I continued to actively pursue community interaction and involvement by making
myself available for speaking engagements throughout the community.
We hosted two Citizens Police Academy sessions in 2019. The academy continues to be
very popular, with every class filled to capacity.
We continue to support our youth Explorer program with bi-weekly meetings,
scheduled trainings and fundraisers. We currently have 10 active explorers and six
advisors.

The police department continues to support a number of worthwhile community events:

National Drug Take Back events – During 2019 we collected approximately 1,317
pounds of unwanted medication. This program keeps unused medications from
entering the ground water and out of the hands of children and abusers.
Special Olympics Torch Run – Officers carried the torch on foot through the city to
support and raise money for the Special Olympics.
Child Abuse Awareness Month – April is Child Abuse Awareness Month. The Police
and Fire departments worked with the Children’s Advocacy Center to place pinwheels
on the front lawn in recognition of victims of child abuse.
Benton County Emergency Preparedness Fair – This event is very well attended with a
strong showing of Bella Vista residents.



We will continue to support our community with Night Out, S.A.L.T. Safety Academy,
Coffee with a Cop, Citizens Police Academy, Benton County Emergency Preparedness
Fair and the Explorer program. We will also continue to provide needed active shooter
training and building security assessments.
We will work with Cooper Elementary to continue our daily officer presence and
interaction with the children.
We will continue upgrading the capabilities of our mobile computers, working toward
full patrol deployment of mobile dispatch. Mobile dispatch will decrease unneeded
radio traffic while increasing the efficiency of officers.
We will continue to deploy our Bike Patrol in support of community events with an
increased emphasis on patrol on both the Back 40 and new trail systems.
We will add a third dispatch console, which will increase our dispatch center
capabilities during high call volume periods and special deployments.
Two additional detectives will be added to CID. This increased staffing will allow for
additional attention to be given to quality-of-life type issues within the city.
We will continue our work toward the building of a new public safety complex. If the
bond election passes March 3, we will move forward with obtaining the services of a
construction manager and architect. We anticipate an approximately two year build
time from passage of bonds.

We have a very productive year planned for 2020 with many positive changes:
 

 
In 2019 we took 21,252 calls for service. Overall, violent crime remained consistently low
while there was a small increase in property and drug-related crimes. Self-initiated
activity was consistent, with continued emphases on traffic contacts, DWI enforcement,
drug offenses and special checks.
 
Thank you for your continued support. 
 
 
Respectfully,
 
 
 
 
 
 
Chief James Graves
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A D M I N I S T R A T I V E  D I V I S I O N
The Administrative Division in its second year in 2019 has already had many changes. The
division is comprised of the 13-person communications division, one Record Clerk and the
Division Commander. 
 
The Administrative Division is responsible for most of the paperwork processed in the 
 department, along with all warrant entries, civilian fingerprinting, providing all evidentiary
videos to the Benton County Prosecutors’ Office and the City of Bella Vista prosecutor, providing
other information at the Prosecutors’ request, acting as court bailiff, background checking
employee applicants, dispatching police, fire and EMS, completing STEP grant paperwork and
many other functions. The growth of other departments, such as Patrol and CID, has caused an
increase in all administrative functions such as paperwork, dispatch call volume, warrants issued
and requests from prosecutors for case files.
 
COMMUNICATIONS DIVISION
There are ten phone lines for the Emergency Communications Center that are monitored 24
hours a day, 7 days a week, 365 days a year. These consist of three dedicated emergency lines,
four non-emergency lines and a ring-down line for each fire station. Dispatchers also make
initial contact with walk-ins for reports 24 hours a day, 7 days a week, 365 days a year. The
dispatchers take the initial complaint and record all pertinent information prior to dispatching
an officer to the call.
 
Our Emergency Communications Center entered 24,920 calls for service in 2019. This shows an
increase in our figures from 2018. This does not represent the actual amount of phone calls
received, just those entered into our system to be dispatched. We also enter warrants, put out
BOLO’s and manually log all traffic transmitted over the radios under the respective calls for
police, fire, and medical. All of our dispatchers are trained for all three disciplines and are
prepared to serve as the first responder on the scene until emergency personnel arrive.
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This year a new addition to our center is the 
 WestNet system. This is an AVD (Automatic Voice
Dispatch) in order to speed up fire and rescue
response by automatically announcing the tones.
While the dispatcher is still on the phone with the
caller, they can be entering and toning the call with
no disruptions. 
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214     civilian fingerprints
439    dash cam videos sent to County Prosecutor 
553    dash cam videos sent to the City Prosecutor
707    warrants entered in ACIC 
24      employee background checks

Also in 2019, we added a third console to further alleviate the increase of workload. Our lobby
position can be utilized and the new equipment added in that space in order for a third dispatcher
to work there on a permanent basis. The new console will be fully functional for dispatching
police, fire and medical. This addition is due to the increase in the number of officers on the street
plus overlapping shifts. With this addition, we will be staffed with three dispatchers per shift at all
times. Installation will begin in February of 2020 after much planning throughout 2019.
 
One of the main changes in 2019 for the communications center was the implementation of new
pay scales for the dispatchers, along with a new Dispatcher II pay grade. In 2020 we will be
implementing new dispatch shift supervisors called Shift Leads. The Shift Leads will be the front-
line supervisors for each shift. This change will bring us closer to how most other dispatch
centers run in Northwest Arkansas to keep us competitive.
 
In 2019, dispatcher Leslianne Pratt made a lateral move to take over as Animal Control Officer and
two of our long-term dispatchers left to pursue other opportunities. Out of the three new
dispatchers we hired to replace those that left, we had two that did not make it the entire year. We
are currently in the hiring process for two of those positions. During the search for qualified
personnel and the background checking process, the remaining personnel deal with coverage for
vacant and short shifts. Adding to this frustration is the stress of training with each new hire. All
of this combined with the budgetary concerns of paying overtime and the expense of training
does put a heavy burden on personnel and the department.
 
Even with all the new changes that were implemented in 2019, we still were not able to run fully-
staffed a single day in 2019. We are working hard to recruit new and retain current employees.
Not being fully staffed is not only a Bella Vista Police Department problem, it is a nationwide
issue. Almost every communications center in our area is down a least one or more dispatch
positions. It has been so hard to find qualified applicants that in 2019 the Siloam Springs Police
Department was so understaffed that they turned over dispatching to Benton County CENCOM
from 8 p.m. to 6 a.m. Siloam Springs Police Department is still understaffed and continuing this
arrangement in 2020.
 

2019 ADMINISTRATIVE DIVISION STATS 2018 COMPARISON

144
223
533
671
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In 2019, we had fully certified trainers on each shift and two alternates in order to make our
training more effective. Our Training Officer has implemented this plan along with streamlining
the training process. Budgeting was allocated to send all Shift Leads to Communications Training
Officer Classes and all dispatchers were sent to Crisis Negotiation classes as well. It is our intent to
continue sending dispatchers to classes throughout the year dealing with these issues because of
the increase in attacks on law enforcement personnel.
 
In November 2019, 911 Communications Director Christy Terry and Training Coordinator Jamie
Abbott attended the All Hazards Incident Tactical Dispatcher Course presented by the CISA division
of the Department of Homeland Security. Later that same month they both attended the All Hazards
Communications Unit Leader Course presented by Arkansas Department of Emergency
Management in conjunction with the Department of Homeland Security. These two certifications
by the federal government allow them to travel to hazardous  events whenever and wherever
needed to assist in mitigation of disasters and setting up communication centers in the field.
 
Our communications personnel also participated in security and traffic details for the Bella Vista
Arts and Crafts Festival and the Fourth of July celebration. We have a booth set up at the National
Night Out annually, and returned to the annual Northwest Arkansas Emergency Preparedness Fair.
All of these events provide an excellent opportunity to interact with a large number of Bella Vista
residents.
 
As an Emergency Communications facility, we remain focused on the safety and well-being of the
residents of Bella Vista and our law enforcement personnel. The goals we are moving toward will
stay focused on those as well. We appreciate your continued support.
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The Lifesaver Award was presented to Dispatcher
Stacey Wigginton (left) for performing the Heimlich
maneuver on a co-worker and saving him from
choking. Dispatcher Wigginton is to be commended
for her commitment to upholding the highest
standards in our field. Our newly promoted Shift
Leads are Alisha Shockley, Stacey Wigginton, and
Terry Broeringmeyer; all three were recognized at our
yearly awards ceremony (pictured below).



P A T R O L  D I V I S I O N
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The Patrol Division had another busy
year in 2019. We continued to improve
by increasing training, equipment and
personnel. We brought some new
officers to the force to help replace
officers leaving. Towards the beginning
of the year, we hired Officers Martinez,
Brockmeyer, Wilson and Mustain. Officer
Martinez was the only one who attend
the Arkansas Law Enforcement Training
Academy for 13 weeks. 

Once Officer Martinez graduated the training academy, he began a 12-week field training
program. After 25 long weeks of training we were able to have officer Martinez working the
streets and help our staffing numbers in patrol. Officer Brockmeyer and Officer Wilson came
to us from Centerton Police Department and Officer Mustain came to us from Anderson
Police Department.

Staff Sergeant Eric Palmer runs our training division, and is now joined by certified
professional instructors and firearms instructors. Sergeant Luke Henson and Officer Charles
Brockmeyer assist SSG. Palmer with teaching several in-house training classes. Sgt. Henson
also recertified as instructor for ALS Less Lethal products along with Axon Tasers and teaches
those classes annually.

All of Patrol, CID, the ACO, and Admin completed a total of 3,658 hours of documented
training. This training is a combination of CLEST certified courses and/or our in-house and
online training programs. Approximately 90 percent of these courses are certified by CLEST
and the remaining are in-house or online. The only exception would be the ACO, who
received about 50/50 hands-on or online training. Instructors hosted a total of 67 classes on a
multitude of materials from annual training to up-to-date specialized courses and firearms
qualifications. We hosted and attended as guest speakers at 29 public relations events on a
variety of topics, such as Active Shooter Events. Instructors also provided needed training to
other agencies including Pea Ridge, Springdale and Prairie Grove Police Departments.

TRAINING HOUSE
SSG. Palmer and Lt. Vanatta were able to obtain donated construction materials, design and
construct a 1000 square foot training house located next to our long-term storage unit.
Construction was completed in Jan. 2019 and has been utilized by SWAT, Patrol and Field
Training Officers to teach, share and hone vital skills needed in domestic abuse response,
search/arrest warrants and hostage scenarios, to name a few.



DRONE PROGRAM
During the second quarter of 2019 the department purchased a drone. SSG. Palmer and
Officer Bartlett attended and completed a CLEST certified drone course. SSG. Palmer and
Officer Bartlett are federally certified by the FAA as drone pilots as of May 2019. The drone
was utilized three times in 2019, once to fly a possible tornado track for city hall and again to
survey damage after a second storm for the street department. The third use was for a
river/swift water search at night for patrol. 
 
We were able to continue to add several new patrol vehicles to replace the old vehicles with
maintenance issues. The new patrol vehicles also received new laptop systems so the
officers can now do reports and paperwork inside the vehicle. This will mean the officers
will be out in the city more and reduce time spent at the Police Department doing
paperwork. These new laptops systems installed in the vehicle have GPS, which will give us
the location of the officers, increasing the safety for the officers.
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SWAT TEAM
During 2019, the SWAT Team was able
to add some new equipment and
vehicles to keep the team safe on
SWAT operations. The team was able
to send a large majority of members
to train in Little Rock with the
Arkansas Tactical Officers Association.
SWAT Teams from all over the state
go to one location for a four-day
training session each year. We have a
15-member SWAT Team that consists
of two teams, two snipers, and two
Paramedics from the Bella Vista Fire
Department. 

We have done lots of training for the year, such as Mechanical Breaching, ALS Instructor,
CQB training, Shield Training, and Armored Vehicle Training. Each member had to complete
a 40-hour basic SWAT course. The SWAT Team does 16 hours of training each month so we
can be prepared for any situation such as armed barricaded suspects, high risk search
warrants, felony arrest apprehension, and active shooters at Cooper Elementary, businesses
and churches. The point of this team is to save lives by having officers better trained and
equipped than the standard patrol officer. The training and equipment is designed to
deescalate high risk situations and protect our officers during dangerous situations.
 
We have also implemented a Crisis Negotiations team to the department last year
that works hand-in-hand with the SWAT Team. The Crisis Negotiations team is led
by the CID Division. The reason for these teams are to save lives.



Patrol officers were able to work some drug interdiction throughout the city in efforts to
battle the drug problem. Due to the growing drug problem in Northwest Arkansas, we have
increased our drug interdiction efforts each year. More and more people continue to move
to Northwest Arkansas and we will continue to see an increase in certain types of crime. Our
Narcotics Detective has continued to investigate these cases and has been extremely busy
executing search warrants and making even larger drug busts than the patrol officers. This is
just one of the reasons we started up the SWAT Team to assist in executing these search
warrants. Drugs and guns often go hand-in-hand and these types of search warrants can be
extremely dangerous to execute. 

In 2019 the Bella Vista SWAT Team executed 11 operations, including felony apprehension,
narcotic drug search warrants, evidence search warrants, and a barricaded subject situation.
The SWAT Team added an armored vehicle that will carry four members and one member in
the observation turret. The vehicle will give the team members protection from any type
caliber of fire arm discharged at it, and the vehicle allows us to safely drive up to an area to
rescue a downed officer or victim. We can also drive a negotiator up to a house to attempt to
deescalate a situation verbally while having ballistic protection. This vehicle was given to us
free of charge and on loan from the Federal Government through the LESO program. This
program has provided the SWAT team and the department with several items to better our
department, free of charge.

K9 UNIT
The K9 Division also
had a busy 2019. The
department was able to
raise the money needed
for a new K9. We
needed an additional K9
on another shift to
spread out and add
more coverage of a K9
on duty. 
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Officer McCool and K9 Cabo (right) are assigned to
dayshift. K9 Huk is our newest K9 member who is
assigned to Officer Tapper (above) on evening shift. Both
of our K9 Officers assist the patrol division in finding
drugs during traffic stops and locating suspects who fled
from police. This K9 team has been a great asset in the
effort to get drugs off the streets of Bella Vista. Both K9
Cabo and K9 Huk are also used on the SWAT Team as a
less lethal option to resolve a dangerous situation.



12

DWI ENFORCEMENT
During 2019 we continued to increase our DWI enforcement by setting up several DWI
checkpoints. These checkpoints are a great way to remove dangerous intoxicated drivers
from the roadways. These checkpoints also serve as a reminder for people not to drink and
drive. Our department started participating in the Arkansas STEP Grant Program in 2018 and
2019. This program provided overtime funds for our officers to work speed, seatbelt, and
DWI enforcement. In 2019, the Patrol Division made 113 arrests for DWI. This is not as many
as 2018, with 116, but an increase over 2017, which was 74. 

We added a new officer to
the department that is
certified as a Drug
Recognition Expert. This
allows the officer to testify
in court as an expert witness
on DWI-Drug cases. Lt.
Scott Vanatta, Corporal
Robert Warren, and Officer
VJ Wilson are the three
officers at our department
to become a DRE. 

Now that medical marijuana is here in Arkansas, we will have to ensure that roads are safe
and people do not drive under the influence of marijuana. When a patrol officer stops
someone under the influence of a drug, a DRE will assess that driver to see if they are under
the influence of a drug category.

HONOR GUARD
In 2019, we started the Honor Guard to provide
another service to our community. When a law
enforcement officer is laid to rest, we wanted to be
able to offer an Honor Guard ceremony to honor that
officer’s service. We also wanted to be able to assist our
neighboring agencies with ceremonies they have and
we can all come together to honor our fallen.  
 
The Honor Guard provided services at funerals and
memorials for two retired law enforcement officers. At
both occasions the family asked for a flag folding
ceremony.



13

ANIMAL CONTROL
In 2019 there were a total of 1,212 animal complaints, including barking dogs, dogs and cattle
at large, and various wildlife-related calls. Of these, 615 were handled by ACO Leslianne
Pratt. The remaining 597 calls came in after hours, on weekends, or when ACO Pratt was on
vacation, and were handled by an officer or dispatcher. There were 41 animal bite calls, 21 of
those handled by ACO Pratt. 

There were 41 animal-related citations issued during 2019, and 30 were issued by ACO Pratt,
including citations for vicious dog, rabies, dog at large, humane care, and rules of
confinement violations.

Other calls the ACO responded
to include 75 follow ups and
one theft of a dog. ACO Pratt
assisted on one accident, one
DOA, one suspicious person,
one suicide attempt, two
warrants and one animal
cruelty case. She was called in
on three assists for the Bella
Vista Fire Department. One
included removing six dead
cats and rescuing one alive
from the home.

ACO Pratt was able to get one homeowner to voluntarily sign over three dogs, four
chickens, one duck, and five rabbits from one home due to lack of care. All have since been
adopted. She removed two dogs from a home following a search warrant due to lack of care,
and was able to get the owner to sign them over.  Both have been adopted and are doing
very well.

ACO Pratt has tried to educate the public on all animal-related ordinances. This has included
one-on-one education and presentations for the Citizens Police Academy and Explorers.
She also set up information booths at National Night Out, the Farmers Market, and The
Weiner Dog Races.

ACO Pratt completed her Impact Munitions and Taser training through the department. She
also received training through Animal Control Services, which included tactical baton,
pepper spray, self-defense, chemical immobilization, safe animal handling, and dangerous
dog handling. She took 19 online classes through the ASPCA and two online classes through
FEMA that included Animals in Disasters, awareness, and community planning. ACO Pratt
completed two courses from the U of A Criminal Justice Institute: Effective Report Writing
and Animal Fighting/Animal Cruelty Investigations.
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BIKE PATROL
The Police Department has six bike team members that patrol our miles and miles of
mountain bike trails. We work hard to make sure our community is safe and this includes
the bike trails throughout the city. The bike team works all special events in our city, such as
the Back 40 Run and Ride, Oz Trail Off Road mountain bike race, Tour de Cure, and the Bella
Vista Enduro race. We also use the bike team for extra safety and fast response time during
the annual city fireworks show. This team will most likely grow with the growth of the trails
and events coming to Bella Vista each year.

The Patrol Division’s total calls for service in 2019, handled by our 26 patrol officers, was
21,252. This was slightly less than 2018, which was 21,492. Calls in 2017 totaled 18,661 and in
2016 totaled 19,310.
 
With more and more people moving into Northwest Arkansas and Bella Vista, we will
continue to see these numbers increase. These calls vary from traffic complaints, theft
reports, domestic disturbances, alarms, accidents, warrant services, and all criminal arrests
made during the year.



C R I M I N A L  I N V E S T I G A T I O N S  D I V I S I O N

The Bella Vista Police Department Criminal Investigations Division had an extremely busy year in
2019 and experienced a large caseload. Detectives within the division attended multiple classes for
training. Two promotions were awarded within our division.
 
In 2019, we continued to work on our in-house training and advanced training. Combined, the
division completed over 800 hours of training. Some of the training completed by the division was:
Hostage Negotiations (Phase 1 and 2), Certified Crime Scene Technician School, Child First and
Homicide Investigation. These courses assisted the detectives applying their training to cases and
have provided fantastic results.
 
We started the process of getting the department’s new Hostage Negotiations Team trained. This year
all four-member attended Phase 1 and Phase 2 classes for Hostage Negotiations. In 2020, they will go
to Phase 3, which is the highest certificate an officer can achieve in this area. Negotiators were used
during one incident this year. The suspect surrendered without incident.
 
The crime scene truck is finished and is being used. This tool has helped us with having everything
we need to process any crime scene effectively and efficiently. It also provides a warm or cool place
for officers or detectives to be away from the elements and keeps any evidence out of the elements.  
 
In 2019, the Criminal Investigations Division started a Field Training Program for the division. 
Just like new officers are trained with a field training program, new detectives will also go through a
tough 19-week training program. In the past, detectives were sent to a couple classes and then
expected to know how to do their duties. Now, there will be a structured training program where
each topic will be discussed, demonstrated and then applied in the field. This way, even before
attending classes, when a detective is released from the program they will have all the training and
experience needed to handle crime scenes properly from the beginning.
 
Since we made some changes to our procedures and raised our standards, here are some of the year
end statistics for the division:

In 2019 we had over 500 cases assigned, closed over 350 cases, issued 75 arrest warrants,
executed over 50 search warrants, received over 40 hotlines from the Child Abuse Hotline,
conducted 100 interviews at the Child Advocacy Center, conducted over 400 other
interviews (suspects, victims, witnesses, other), made 60 arrests, conducted over 100 agency
assists and 55 consent to searches and approximately 70 hours of surveillance hours.
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We look forward to what 2020 will bring. We expect more training to be conducted within the year.
We also look forward to working hard in doing everything we can to bring closure to the victims
who live within our city limits.



DRUG ENFORCEMENT
Drugs, guns and money seized by the department in 2019

Marijuana - 2.43 lbs.
Prescription pills - 395 doses

Methamphetamine - 135.4 grams
Cocaine - 1.5 grams
Heroine - 18.4 grams

Kratom - 87.2 grams

TOTAL

Street Value

$4,500
$7,000

$5,226
$150
$7,360

$50

2.43 lbs/242.5 grams/395 doses $24,286

Guns
seized 10

16

$3,461
U.S. currency seized 

during crime-related calls
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In 2019, a 14-year-old female
juvenile with special needs was
missing from Westville,
Oklahoma. Officers were able
to find her in our city. Cameron
Robinson was arrested for rape  
during the investigation by the
Bella Vista Police Department.
Furthermore, Robinson was
indicted federally for charges
of violating the Man Act. He
currently awaits trial.

Ryan Sherman was arrested by the
Bella Vista Police Department after
received a cyber tip from the Internet
Crimes Against Children. Multiple
search warrants were conducted and
ultimately resulted in a total of 872
picture files and 55 video files
containing child pornography, as
defined by Arkansas state law. This
case is on-going and could result in
multiple arrests, not only in the
United States but across the world.
Sherman currently awaits trial.

Mark Mittermeier was arrested for
aggravated animal cruelty and first-degree
criminal mischief after shooting and killing
a neighbor’s dog with a pellet rifle. The dog
became septic and died as a result of the
shooting. Search warrants were conducted
at Mittermeier’s residence, and police
seized all pellet guns from his home. The
Arkansas State Crime Laboratory was
able to match the pellet removed from the
dog to one of Mittermeier’s rifles, and an
arrest warrant was issued.  He currently
awaits trial.



When you call the police department, an officer responds to investigate the incident. After their
investigation is completed, the case will be assigned to the Criminal Investigations Division to

investigate further.

If you look at the past years, major crimes have seemed to run at an even pace each year. This is
still true for 2019. The Bella Vista Police Department has taken a proactive approach to combating

narcotics issues within the city. 
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In addition to the physical arrest made on scene and in person by the Patrol Division and the
Criminal Investigations Division with probable cause, warrants are required in order to apprehend

suspects to cases at a later time. This graph also helps to show we are solving more cases.

We spend a great deal of time monitoring sex offenders within the city limits. The Sex Offender
Contacts statistic is anytime we conduct compliance checks, conduct semi-annual verification 

of residency, a new sex offender moves in, or anytime a sex offender moves away.  
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S T A T I S T I C S
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S T A T I S T I C S
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C O R E  V A L U E S

FAIRNESS

INTEGRITY

TEAMWORK

EXCELLENCE

Fundamental to delivery of professional police service is the
fair and equitable treatment of all individuals.   Whether it is a
citizen or employee, all must be treated with dignity and
respect.

Our value as police employees depends upon the respect and
confidence we earn from the community and each other. The
integrity of each individual, as well as the organization, is
necessary for citizens to give us their trust. Without this trust,
we cannot expect to form a partnership with the community.

Teamwork is essential to the successful operation of the
department. The team must include all employees working in
partnership with each other and the community to attain our
goals.

We meet challenges and adversity with perseverance to attain
individual and organizational goals.
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C O R E  V A L U E S

LEADERSHIP
Each member of the organization is responsible for
establishing the direction of the department and
communicating the vision at every level of the organization.  
We show the way in our community by going first and guiding
those who follow. We are entrusted with caring for the spirit
of the organization.

SERVICE ORIENTATION
Each employee enhances the quality of life within our
community and our department through dedicated service.

PERSONAL RESPONSIBILITY
Each of us has a personal responsibility for the success of our
community. We respect, care about, trust, and support each
other. We respect and encourage individual responsibility,
while recognizing we have a right and obligation to participate
in leading our community.
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